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As an online retailer, you are likely no stranger to
shopping cart abandonment. But why do customers
abandon at the last minute? What can you do to
prevent it?

Global eCommerce Sales 2017:
$2.3 Trillion 
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That'sA LOT ofpotentialrevenue
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Order
Management

Expensive Shipping
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Mobile

Slow Delivery

Response
Time

No Free Shipping

Lowering costs is

simple with a shipping

solution or carrier

integration
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reasons

of consumers say
delivery defines who
they always shop

with 

abandon
 

of consumers bought goods
from one online retailer over
another because of better

delivery options 

of consumers will never shop
again with an online retailer

following a negative
delivery experience  

Time and time again,

customers abandon carts due

to fulfillment related

reasons.  Luckily, solving

fulfillment problems can be

accomplished, but it is

important to understand what

consumers are saying first.

Easy, electronic order

management means

helps cut processing

time down

Fulfillment doesn't end

with delivery.

Responsiveness is key

for customer retention 

59%

Barcode software

and mobile devices

speed up picking &

packing 

of consumers say they buy more and
more often from eCommerce sites that
offer a faster, easier, accurate &
transparent delivery experience.

https://acctivate.com/features/order-fulfillment-software/order-fulfillment-ecommerce/
http://www.metapack.com/report/free-download-metapack-consumer-research-report/
https://temando.com/en/content/state-shipping-commerce-2017
https://www.disruptiveadvertising.com/ppc/ecommerce/2018-ecommerce-statistics/



